










vi 

Consultations are often perceived as similar, although some situations generate varying 

degrees of destabilization. The culturally different Other is predominantly represented as an 

immigrant in the process of cultural adaptation. This representation arises from a more 

general representation of the patient as a person experiencing difficulties. The later colors 

all the conceptualizations carried about the Other and legitimizes the interventions of the 

psychologist. Individual nuances and positions emerged when analysing practices. All 

participants expressed an interest for cross-cultural differences and a majority demonstrated 

a degree of cross-cultural sensitivity sufficient enough to favour some cross-cultural 

adaptations of psychotherapy. Discourses on acculturative issues mostly reflect a desire for 

integration of the culturally different Other and less often demonstrate individualistic 

perspectives. Specific knowledge about cross-cultural issues are generally perceived 

positively, but their usefulness is sometimes limited in the context of real interventions. 

Analysis of professional norms shows practices varying between a stronger standardization 

on the one hand and a consideration of the "inter-normative" aspects of the cross-cultural 

consultation relationship on the other. Participants were distributed into a typology of the 

relationship to the culturally different Other after crossing observations from these different 

theoretical perspectives. Nearly half of them showed a discourse on their practices 

revealing difficulties with the cultural decentration processes. 

In conclusion, an attitude of openness, good intentions or even frequent exposure to 

intercultural contacts is not enough for psychologists to allow them to fully decentre from a 

purely psychological perspective. A socially shared understanding of the psychologist's role 

centered on the inner self of an individual living with difficulties may limit the 

development of broader perspectives. Contributions of the results for cross-cultural training 

as well as the limits of the current research are discussed.  
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Tableau 10 

Analyse rang x fréquence pour le mot inducteur « Thérapie » 

Forme (N) Rang moyen faible Rang moyen élevé 

Fréquence élevée 

Aide (7) 

%psychanalyse (3) 

Profondeur (3) 

Travail (3) 

Relation (7) 

Fréquence faible 

%humaine (2) 

Intérieur (2) 

Processus (2) 

Soi (2) 

soin (2) 

émotion (2) 

cadre (2) 

changement (2) 

connaissance (2) 

difficulté (2) 

mieux_être (2) 

passion (2) 

acceptation (2) 
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indices de diversité et de rareté étaient les plus élevés pour ce mot inducteur (Tableau 7) 

suggérant des réponses davantage idiosyncrasiques que partagées. 

 

Tableau 14 

Analyse rang x fréquence pour le mot inducteur « Religion » 

Forme (N) Rang moyen faible Rang moyen élevé 

Fréquence élevée 

Croyance (6) 

différence (5) 

spiritualité (4) 

Valeur (4) 

Conflit (3) 

Fréquence faible 

%divin (2) 

foi (2) 

musulman (2) 

vie (2) 

%identité (2) 

communauté (2) 

culture (2) 

guerre (2) 

pratique (2) 
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Tableau 16 

Analyse rang x fréquence pour le mot inducteur « Intervention » 

Forme (N) Rang moyen faible Rang moyen élevé 

Fréquence élevée 

%thérapie (4) 

%intervention (3) 

empathie (3) 

aide (4) 

%respect (4) 

Différence (3) 

Fréquence faible 

%délicat (2) 

culturel (2) 

relation (2) 

écoute (2) 

accompagnement (2) 

accueil (2) 

adaptation (2) 

cadre (2) 

compassion (2) 

crise (2) 

efficacité (2) 

soutien (2) 

 

  
































































































































































































































































































































































